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Manual to install the firmware 
For R15 

 
 
For the manual installation of the firmware please follow these steps. 
 
These instructions assume that you have already set up the R15 via the Eagle Pro AI 
app on your Android/iOS smartphone/tablet or via the web browser via the 
configuration interface. 
 
 

1. Open a web browser (Edge, Firefox, Chrome…) and call the setup of the R15. 
The default address is http://192.168.0.1 or http://devicesetup.net 
 
If you have changed the IP-address at the first setup please call the R15 setup 
with this address. 

 
Enter the Admin Password and click on Log In. 
 

 
 
 
Notice: 
If you don’t know the Admin Password (anymore), then you have to reset the 
R15 to factory defaults and have to make a new setup via the Eagle Pro AI app on your 
Android/iOS smartphone/tablet or via the web browser via the configuration interface. 
 
For the factory reset press and hold at first the Reset button 
of the R15 for 5-10 seconds. 
 

https://eu.dlink.com/de/de/support/contact
http://192.168.0.1/
http://devicesetup.net/
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2. On the left choose the menu Management and the Upgrade. 
 

 
 
 
 
 
 
If there are Eagle Pro AI Mesh-Satellites (M15 or E15) connected at the R15, 
please download  
- for the E15 from https://ftp.dlink.de/e/e15/driver_software/ 
- for the M15 from https://ftp.dlink.de/m/m15/driver_software/ 
the actual firmware. 
 
Then continue at step 3 on the next page. 
 
If there are no Eagle Pro AI Mesh-Satellites connected, then continue 
at step 14 on page 8. 
 
 
 
 
 
 

https://eu.dlink.com/de/de/support/contact
https://ftp.dlink.de/e/e15/driver_software/
https://ftp.dlink.de/m/m15/driver_software/
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3. In the start screen at Extender is the number of the Mesh-Satellites to see. 
 

Notice: 
An Eagle Pro AI system can contains R15-„Master“ and 
max. three M15- and/or E15-Satellites. 
Overall four Stations. 

 
 

 
 
 

4. On the left choose the menu Management and the Upgrade. 
 

 
 

https://eu.dlink.com/de/de/support/contact
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5. Click on Advanced Settings… 
 

At Devide Name pick one of the Satellites. 
 

 
 
 
 
 

6. Click on Go to the Device. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://eu.dlink.com/de/de/support/contact
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7. A new window opens with the login of the Satellite. 
Enter the Admin Password and click on Log In. 
It is the same Admin Password like in the M15-„Master“. 
 

 
 
 
 

8. At Firmware Information you can see the version of the installed firmware. 
 

Click on Select File and pick the already un-ZIP-ed firmware file 
and click on Upload. 

 

 

https://eu.dlink.com/de/de/support/contact
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9. Click on OK. 
 

  
 
 
 

10. The firmware will be installed. This takes 2-3 minutes. 
 

Click on the X top right to close the window. 
 

  
 
 
 
 
 
 
 
 
 
 

https://eu.dlink.com/de/de/support/contact
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11. Back in the setup window of the R15-„Master“, you are logged out meanwhile. 
 

Enter the configured Admin Password and click on Log In. 
 

 
 
 
 

12. If there are more Mesh-Satellites connected at the R15, then please repeat 
the steps from 4 to 10. 
 
Else install the actual firmware into the R15 now. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://eu.dlink.com/de/de/support/contact
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13. On the left choose the menu Management and the Upgrade. 
 

 
 
 
 

14. Click on Advanced Settings…  at Device Name R15 (Master) must be selected. 
 

Click on Select File and pick the already un-ZIP-ed firmware file 
R15_RevA_Firmware_12001.bin and click on Upload. 

 

 
 
 
 
 

https://eu.dlink.com/de/de/support/contact
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15. Click on OK. 
 

   
 
 
 
 
 
 
 
 

16. The firmware will be installed. This takes 2-3 minutes. 
 

Then click onto OK. 
 

   
 
 
 
 
 
The firmware upgrade is finished. 
 

https://eu.dlink.com/de/de/support/contact

